
ZTKR CONFECTION ELIPSA  
Workers' Battalion 22  
Kraljevo  
elipsa@elipsa.rs  
www.elipsa.rs  

 COMPLAINT SHEET 

FILLED IN BY 

CUSTOMER: Customer first and last name:  

 Place and address of residence:  

 Item code:  

 Product price:   
REASON/DESCRIPTION OF THE ADVERTISING: 
 
 
 
 
 
 
 

 
HOW TO 

RESOLVE IT 
 
(Heel field) 

 
 
 
 
 
 
 
 

□ 

□ 

□ 

 
 
 
 
 
 
 
 
 
 
Replace a purchased product with a deficiency for a new correct product  
 
Fix product deficiencies 
 
Return the price of a product paid per attached account  
 

 
FILLS IN AUTHORIZED PERSON ZTKR "ELIPSA CONFECTION" 

Purchase Date: □□.□□.□□□□.  
 

Receipt Date □□.□□.□□□□. _____________________________________ 
 

advertising:  
Commission Signature 

 

  
  

 

 

Note: 
 
The product sent to the advertising must be clean, and the advertised error must be marked. A clean dirty product  
will not be taken into account.  
Attach a mandatory bill to the advertising sheet. The advertising sheet is filled out by the buyer and authorized person of ZTKR "Confection Elipsa"   

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------  
 

UPDATE ORDER 

 
 Date:_____________________________________  Number:_____________________ 

 
 Reduces the net change logged on the account number______________from __________________year, issued on  
The amount of _________________________________dinars in the name of the return good:__________________________,              

pieces________________________________,price:_____________________________,value:_______________________________,    
tax amount:____________________ 

 
 
 
 
 Attachment: Account M.P. _____________________________________ 

Signature authorized person 

mailto:elipsa@elipsa.rs
http://www.elipsa.rs/

